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employee-owned and conventional companies. Human relations, 45:1213-1235, 
November 1992. 


Descriptors: *Participative management / *Employee ownership--—Comparative 
studies / *Employee ownership--Research. 


11-85 
Yammarino, Francis J. and Thomas J. Naughton. 


Individualized and group-based views of participation in decision making. 
Group & organization management, 17:398-413, December 1992. 


Descriptors: *Participative management--Research / *Decision-making-- 
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practices in the workplace. Human resource development quarterly, 3:273-286, 
Fall 1992. 


Descriptors: 


*Work values--Research / *Youth--Supervision / *Youth-- 
Attitudes. 


PRODUCTIVITY 
11-97 
Boyce, Graham W. D. 


Why quality programs aren't--and how they could be. Business quarterly (Canada), 
57:57-64, Autumn 1992. 


Descriptors: *Quality control. 


11-98 
Corbin, Lisa. 
The productive office. 


Government executive, 24:25-26+, November 1992. 
Descriptors: 


*Productivity improvement / *Working climate / *Offices-- 
Automation / *Human engineering / Federal government. 


11-99 
Girard-DiCarlo, David F., Michael J. Hanlon and Caren E. I. Naidoff. 


Legal traps in employee committees. Management review, 81:27-29, November 1992. 
Descriptors: *Quality circles--Law and legislation / “Unions / *Committees. 


11-100 
Gordon, Jack. 
Work teams--how far have they come? 
Special section. 
Descriptors: *Teamwork--Statistics / Surveys. 


Training, 29:59-60+, October 1992. 


11-101 
Guglielmino, Paul J. and Donald G. Roberts. 


A comparison of self-directed learning readiness in U.S. and Hong Kong samples 


and the implications for job performance. Human resource development quarterly, 
3:261-271, Fall 1992. 


Descriptors: 
*Learning motivation--Research. 


*Performance--Comparative studies / *Performance--Research / 





PRODUCTIVITY (Cont'd) 
11-102 
Hoover, Jay A. 
Improving productivity through human processing skills training. Performance & 
instruction, 31:1-6, September 1992. 
Descriptors: *Productivity improvement / *Performance. 


11-103 
Moseley, James L. and Steven Larson. 


A job performance aid evaluation tool. 
September 1992. 


Descriptors: *Performance--Evaluation. 


Performance & instruction, 31:24-26, 


11-104 
Osborne, David and Ted Gaebler. 
Reinventing government. Leader's digest, 6:25+, Fall 1992. 


Descriptors: *Administrative agencies--Rules and practice / *Bureaucracy / 


*Productivity / *Decentralization in government--Book reviews / Federal 
government. 


11-105 
Thornburg, Linda. 


How do you cut the cake?: measuring and rewarding performance in a transformed 
workplace. HRMagazine, 37:66-68+, October 1992. 


Descriptors: *Productivity improvement / *Performance management / *Incentive 
awards. 


11-106 
Zemke, Ron. 


TQM: fatally flawed or simply unfocused? Training, 29:8, October 1992. 
Descriptors: *Quality control--Evaluation. 


PUBLIC ADMINISTRATION 
11-107 
Kaufman, Leslie. 
Civilian agencies' spending share grows. 
1992. 
Descriptors: 


Government executive, 24:32+, August 


*Contracts, Government / Federal government. 


11-108 
Krohe, James, Jr. 


Why reform government? Replace it. Across the board, 29:40-45, December 1992. 


Descriptors: *Public administration--Evaluation / *Politics and government-—- 
Evaluation. 


11-109 
Shoop, Tom. 
Surviving the transition. Government executive, 24:38-40, December 1992. 
Descriptors: *Transitions, Presidential / *Presidents--U.S.--Succession / 
*Federal employees--Responsibilities / Federal government. 





REDUCTION IN FORCE 
11-110 
Ettorre, Barbara. 


You're not in the Army now. Management review, 81:20-25, December 1992. 


Descriptors: *Veterans--Employment / *Military personnel--Employment / 
*Reduction in force / *U.S. Department of Defense. 


11-111 
Smeltzer, Larry R. and Marie F. Zener. 
Development of a model for announcing major layoffs. 
management, 17:446-472, December 1992. 
Descriptors: 
Research. 


Group & organization 


*Reduction in force---Research / *Change, Organizational-- 


RELOCATION 
11-112 
Lullo, Jerry. 


Preparing for relocations. HRMagazine, 37:59-60+, October 1992. 
Descriptors: *Relocation. 


RETIREMENT 

11-113 

Flanagan, Patrick. 
The new world of retirement planning. 
1992. 


Descriptors: *Retirement benefits / *Retirement planning. 


Management review, 81:38-42, December 


SUPERVISION 
11-114 
Brown, W. Steven. 


The case of the incompetent employee. Supervisory management, 37:1-2, 


1992. 


Descriptors: *Problem employees / *Acceptable level of competence / 
*Supervision-—Methods. 


November 


11-115 
Carbone, Joe. 
Keeping peace on the job. 


Supervisory management, 37:3, December 1992. 
Descriptors: 


*Conflict resolution / *Supervisors--Responsibilities. 


TESTS 

11-116 

Genetic testing. HRMagazine, 37:111-112, October 1992. 
Descriptors: *Medical and physical examinations. 


11-117 
Segal, Jonathan A. 
Pre-employment physicals under the ADA. HRMagazine, 37:103-107, October 1992. 


Descriptors: *Medical and physical examinations--Law and legislation / 
*Handicapped--Employment--Law and legislation. 





THOUGHT AND THINKING 
11-118 
Boden, Margaret A. 


Understanding creativity. Journal of creative behavior, 26:213-21T, 
Third quarter 1992. 


Descriptors: *Creative thinking / *Computers. 


11-119 
Corbalan-Berna, F. J. 


Creativity as a cognitive style: a summary report of an empirical investigation. 
Journal of creative behavior, 26:163-164, Third quarter 1992. 
Descriptors: *Creative thinking / *Cognition. 


11-120 
Ford, Donna Y. and J. John Harris, III. 


The elusive definition of creativity. Journal of creative behavior, 26:186-198, 
Third quarter 1992. 


Descriptors: *Creative thinking / *Creative thinking--Theory. 


11-121 
Popov, Alexander. 


Creativity and reading comprehension. 
Third quarter 1992. 


*Creative thinking / *Creative ability / *Reading. 


Journal of creative behavior, 26:206-212, 


Descriptors: 


11-122 
Wonder, Jacquelyn and Jeffery Blake. 
Creativity East and West: intuition vs. logic? 
26:172-185, Third quarter 1992. 
Descriptors: *Creative thinking--Comparative studies. 


Journal of creative behavior, 


TRAINING 
11-123 
Bell, Chip R. and Kathy Ridge. 


Service recovery for trainers. Training & development, 46:58-59+, May 1992. 
Descriptors: *Training departments / *Customer service. 


11-124 
Bragg, Debra D. 
Team basics: how to develop teamwork in training organizations. Performance & 
instruction, 31:10-12, October 1992. 
Descriptors: *Teamwork / *Training administration. 


11-125 

Clapham, Maria Maciejczyk and Donald H. Schuster. 
Can engineering students be trained to think more creatively? Journal of 
creative behavior, 26:156-162, Third quarter 1992. 


Descriptors: *Training--Case studies / *Creative thinking / *Training-- 
Research. 





TRAINING (Cont'd) 
11-126 
Cocheu, Ted. 


Training with quality. Training & development, 46:22-29+, May 1992. 
Descriptors: *Training / *Quality control. 


11-127 
Dawson, Graydon. 
The critical elements missing from most total quality management training. 
Performance & instruction, 31:15-21, October 1992. 
Descriptors: *Training / *Quality control. 


11-128 
Estabrooke, Monica and Norman F. Foy. 


Answering the call of ‘tailored training.' Training, 29:85-88, October 1992. 
Descriptors: *Training admininstration--Case studies. 


11-129 
Filipezak, Bob. 


What employers teach. Training, 29:43-51+, October 1992. 
Special section. 


Descriptors: *Training--Study and teaching / *Trairing administration-- 


Statistics / *Training methods--Statistics / Surveys. 


11-130 
Fisher, William and Ali Kamel Ali. 


Combining management training and technical training in an international setting. 
Performance & instruction, 31:27-31, October 1992. 
Descriptors: *Training administration. 


11-131 
Fitzgerald, William. 


Training versus development. Training & development, 46:81-82, May 1992. 
Descriptors: “Training / *Employee development. 


11-132 
Johnson, Ronita B. and Julie O'Mara. 


Sheding new light on diversity training. Training & development, 46:44-48+, 
May 1992. 


Descriptors: 


*Training--Case studies / *Cross cultural communication. 


11-133 
Kaufman, Roger. 


6 steps to strategic success. Training & development, 46:107-112, May 1992. 
Descriptors: *Training planning / *Strategic planning. 





TRAINING (Cont'd) 
11-134 
Lapp, H. J. 
Important and meaningful distinctions between qualification and certification. 
Performance & instruction, 31:3-8, October 1992. 
Descriptors: *Certification / *Qualifications. 


11-135 
Lee, Chris. 
The budget blahs. Training, 29:31-34+, October 1992. 
Descriptors: *Training--Statistics / *Budget--Statistics / Surveys. 


11-136 
Shirts, R. Garry. 


10 secrets of successful simulations. Training, 29:79-83, October 1992. 
Descriptors: *Training methods / *Simulation methods. 


11-137 
Siemasko, Dan. 


12 steps to jump-starting your programs. Training & development, 46:97-100+, 
May 1992. 


Descriptors: *Training administration. 


11-138 
Smith, Michelina A. 


Social patterns in training programs. Human resource development quarterly, 
3:299-301, Fall 1992. 


Descriptors: *Training--Research. 


11-139 
Stern, Sam. 


The relationship between human resource development and corporate creativity in 
Japan. Human resource development quarterly, 3:215-234, Fall 1992. 
Descriptors: *Training--Research / *Creative thinking / *Japan. 


11-140 
Straub, Carrie. 


How do I find a training star? Training & development, 46:75+, May 1992. 
Descriptors: *Training officers-—-Recruitment. 


11-141 
Stuart, Peggy. 


Economic recovery linked to job skills. Personnel journal, 71:58-60+, October 
1992. 


Descriptors: *Training / *Skilled labor. 





TRAINING (Cont'd) 
11-142 
Tannenbaum, Scott I. and Steven B. Woods. 


Determining a strategy for evaluating training: 


operating within organizational 
constraints. 


Human resource planning, 15:63-82, no. 2 1992. 
Descriptors: *Training evaluation--Research. 


11-143 
Taylor, Paul. 


Training directors’ perceptions about the successful implementation of 


supervisory training. Human resource development quarterly, 3:243-259, Fall 
1992. 


Descriptors: 


*Supervisors--Training--Research / *Training directors-- 
Attitudes. 


11-144 
Thiagarajan, Sivasailam. 


A game for cooperative learning. 
Descriptors: 


Training & development, 46:35-39+, May 1992. 
*Training methods / *Game theory / *Learning motivation. 


11-145 
Thompson, Glenn and Paul F. Pearce. 


The team-trust game. Training & development, 46:42-43, May 1992. 
Descriptors: *Team development. 


11-146 


Training magazine's industry report 1992. Training, 29:25-26+, October 1992. 


Descriptors: *Training administration--Statistics / *Training costs-- 
Statistics / Surveys. 


WORK LIFE 
11-147 
Caudron, Shari. 
Working at home pays off. 


Personnel journal, 71:40-41+, November 1992. 
Descriptors: 


*Work at home / *Work at home--Administration. 


11-148 


Champagne, Paul J., R. Bruce McAfee and Phillip B. Moberg. 
A workplace of mutual respect. HRMagazine, 37:78+, October 1992. 
Descriptors: *Quality of working life / *Sexual harassment / *Harassment. 




















